
 

 

Page 1 of  3 

 

STILL neXXt fleet digital event „ Meet the Expert” 
Thursday, Jan. 27, 2022 

 
Q&As 

 
 

 
Question: What are the system requirements?  
 
To use STILL neXXt fleet, all you need is internet access and a web browser, such as Google Chrome or 
Mircosoft Edge. STILL neXXt fleet can also be accessed from internet-enabled devices such as laptops, 
tablets, smartphones or classic desktop PCs. 
 
Question: How does all the data get into the tool?  
 
All relevant information regarding a fleet of industrial trucks, such as commercial or technical data, is bundled 
in a single data world and displayed for you in a precise and comprehensive manner.  
In order to display the multitude of data and modern visualisations at maximum speed, STILL uses SAP HANA 
technology. 
The dynamic vehicle data (telemetry data) is sent in encrypted form via mobile radio through a modem to 
Microsoft Azure servers located in Europe, where it is collected and linked to other data (transmission via 
mobile radio only takes place if the Fleetmanger 4.x modem has been installed). Modern IT security systems 
guarantee data security. 
 
Question: Can I also access the portal via tablet? 
  
Yes, the special highlight of STILL neXXt fleet is the innovative responsive design, in which the content 
displayed automatically adapts to the output format of any laptop, tablet or smartphone display. 
 
Question: How often is the data updated? 
 
This depends on the type of data. The ERP system data is updated daily and synchronised with the server or 
loaded into the application each time the user logs on. Telemetry data recorded directly on the vehicle and 
transmitted via modem is updated hourly. 
 
Question: How can I integrate data into STILL neXXt fleet?  
 
For integrating your own data, there is the STILL neXXt fleet application 'Data Plus'. The application allows 
you to enter individual, additional vehicle data or information, such as internal cost centres, shift systems or 
attachments. You can also specify which equipment is to be analysed in the STILL neXXt fleet applications 
and which is not of interest for the analysis and should therefore be filtered out in advance. Vehicles from other 
manufacturers can also be entered, which are then displayed in the available applications in addition to the 
STILL vehicles. If you wish, you can use 'Data Plus' to further subdivide your sites individually into, for example, 
'production' and 'warehouse' and assign vehicles accordingly in order to be able to carry out an even more in-
depth analysis.  
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Question: Is it possible to share the STILL neXXt fleet information with my colleagues? 
 
Yes, it is possible to send evaluations via e-mail service to an individual recipient or colleague. Here you can 
define who should receive which evaluations and how often. The recipient does not have to be a STILL neXXt 
fleet user who has already been activated. 
 
Question: Can I activate reminders for upcoming safety checks and deadlines? How can I be notified?
   
STILL neXXt fleet not only evaluates data, but also automatically reminds and notifies the user - either via 
system message or email - if self-defined cost values are exceeded or contractually agreed deadlines missed. 
The notifications can be individually selected and deselected depending on the subject area. 
 
Question: With so much information or big data, does neXXt fleet actively propose possible 
optimisations? If not, is this perhaps possible in the future?  
 
STILL neXXt fleet offers the possibility of gaining an in-depth insight into one's own industrial truck fleet with a 
variety of important fleet data such as cost, operating hours and equipment utilisation data. This gives users 
the opportunity to draw conclusions about optimisation potential for the respective truck locations. As STILL 
neXXt fleet is not familiar with the local characteristics of each site, it is not possible to recommend a general 
course of action. However, STILL neXXt fleet uses certain events (e.g. overdue inspection dates, marginal 
cost overruns, etc.) to indicate where and when action might be required.  
 
Question: You mentioned that STILL neXXt fleet features different packages and applications? How 
many different versions and what special options do you offer?   
 
STILL neXXt fleet is divided into four thematically separate bundles. The Basic Bundle, the Service Bundle, 
the Business Bundle and the Performance Bundle. These can be booked individually or as a complete 
package, depending on your needs. For price information, please contact your STILL representative. Further 
information on the applications of the individual bundles can be found here: STILL neXXt fleet | STILL 
Deutschland 
 
 
Question: Are there any updates and new functions planned for the future? 
 
Just as industrial trucks are constantly evolving at STILL, software development is also in a constant state of 
progress. When it comes to digital solutions, our aim can only be to drive forward technical innovations and 
offer reference products. 
 
Question:  What does the system cost? Are there various packages? 
 
STILL neXXt fleet is divided into four thematically separate bundles. The Basic Bundle, the Service Bundle, 
the Business Bundle and the Performance Bundle. These can be booked individually or as a complete 
package, depending on your needs. For price information, please contact your STILL representative. Further 
information on the applications of the individual bundles can be found here: STILL neXXt fleet | STILL 
Deutschland 
  

https://www.still.de/intralogistik-systeme/flottenmanagement/nexxt-fleet.html
https://www.still.de/intralogistik-systeme/flottenmanagement/nexxt-fleet.html
https://www.still.de/intralogistik-systeme/flottenmanagement/nexxt-fleet.html
https://www.still.de/intralogistik-systeme/flottenmanagement/nexxt-fleet.html
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Question: Who has access? 
 
When booking STILL neXXt fleet, you decide yourself who should have access to the fleet management 
solution. It can be individually defined which applications may be visible to which user. For example, access 
rights to cost data can be excluded for certain users. 
 
Question: On which server is the data located, and what about GDPR?  
 
All relevant information relating to a fleet of industrial trucks, such as commercial or technical data, is bundled 
in a single data world and displayed for you in a precise and comprehensive manner.  
In order to display the multitude of data and modern visualisations at maximum speed, STILL relies on SAP 
HANA technology. The dynamic vehicle data (telemetry data) is sent in encrypted form via a modem to 
Microsoft Azure servers located in Europe, where it is collected and linked to other data (mobile data 
transmission only takes place if the Fleetmanger 4.x modem has been installed). Modern IT security systems 
guarantee data security. Of course, STILL neXXt fleet complies with the applicable rules of the General Data 
Protection Regulation. 
 
Question: How do I get access to neXXt fleet?  
 
With the newsletter you will receive the login data for the STILL neXXt fleet demonstrator. The STILL neXXt 
fleet demonstrator gives you the opportunity to try out all the functions of the applications and get an overview 
of the individual analyses and data. If you have any questions about STILL neXXt fleet or would like to obtain 
STILL neXXt fleet access for your own sites, your local STILL consultant will be happy to advise you. 

 
 
 
 
 
 
 


