
STILL Smart Service.
Anytime. Reliable. Fast.
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You give your all for your customers every day – your 

commitment ensures success. This is why your internal logistics 

processes need to work. Without any problems. Easily. 

Things will run smoothly with us because we have the smart 

trucks, services and networked systems that you need. They are 

easy to use, safe and ensure availability at all times – and they 

therefore save you lots of time and money. 

Our experts know what will work best for you. They speak your 

language. They also know that things are changing quicker than 

ever before in logistics. That’s why we are already developing 

the solutions you will need tomorrow – and are doing so in a 

sustainable way. This is our job, and has been for over 100 years.

There is a lot for all of us to do. 

Let’s just do it. Let’s be smart about it. 

Let’s do it together.

“Our business depends on our industrial trucks 
working around the clock. If the trucks cannot 
be used, it means a very expensive interruption 
to our work. Fast service gives us enormous 
security!” 

   Jerry Knutsson Åhlund, Deputy Department Manager for Truck & Transport, Fredell Byggvaruhus

STILL PRODUCT PORTFOLIO
Custom solutions for smart intralogistics

At STILL, we believe that smooth material flows require 

solutions that are not only innovative, but also precisely 

tailored to your individual needs — in terms of performance, 

equipment, and appropriate sizing. 

That is why our portfolio is as diverse as the needs, 

circumstances and objectives of our customers. 

Our range extends from manual trucks for a variety of 

applications to fully automated, integrated intralogistics 

solutions. We offer everything from individual consulting and 

scalable automation for companies of all sizes to efficient 

energy systems, smart fleet management solutions and 

modular services. 

Together for success: We provide expert support and 

partnership to help you achieve smarter efficiency and 

optimise your internal material flows exactly to your 

requirements.

CLICK FOR MORE INFORMATION!
The terms highlighted in  orange in the online brochure 
will take you directly to our website for further information 
on the relevant subject.

https://www.still.de/en-DE/trucks.html?utm_source=file&utm_medium=datasheet&utm_campaign=service
https://www.still.de/en-DE/intralogistics-systems.html?utm_source=file&utm_medium=datasheet&utm_campaign=service
https://www.still.de/en-DE/service.html?utm_source=file&utm_medium=datasheet&utm_campaign=service
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STILL Service for your forklift trucks

No matter what type of truck, automated or manual, our highly 

qualified technicians use digital tools to carry out maintenance 

and repairs in the shortest possible time, ensuring that your 

truck is back in operation quickly.

STILL Service for your safety

With our services for carrying out statutory safety inspections 

of trucks and racking, and our innovative safety technologies 

for your transport systems, you can proactively protect your 

workforce, your goods and your warehouse infrastructure.

STILL Service for your specialists

Excellent training concepts ensure that your specialists can 

navigate their work environment as safely and productively as 

possible. Your company will benefit from the extended service life 

of your trucks, as well as reduced operating and energy costs.

* Depending on availability in your region.

Anytime. Reliable. Fast.

STILL SMART SERVICE

WE MAKE NO COMPROMISES WHEN IT COMES TO THE AVAILABILITY OF YOUR INTRALOGISTICS.DOWN WITH YOUR DOWNTIME. 
We don’t just talk about the best service, we actually deliver it – 

and we make it smart. The truth, anyhow, is in your warehouse: 

when disruptions limit the productivity of your intralogistics. 

Our highly qualified service team knows what needs to be done 

and will do everything in their power to resolve the problem as 

quickly as possible.

You will expect the service team to be available at all times via 

all channels. As our team covers the whole country, you will be 

amazed at how quickly your dedicated technician will be with 

you. And if stubborn repairs require more time, our service 

could provide you with suitable rental equipment.

When you think of service, you probably think of repair and 

maintenance. So do we. But STILL Smart Service can do much, 

much more: In the battle against downtime, we support you 

with a large portfolio of innovative safety technologies and 

customised employee training that proactively prevent accidents 

and damage. This is how we make working in your warehouse 

safer and more productive.

With a unique combination of intelligent solutions for efficient 

energy use and digital tools for transparent fleet management, 

our services significantly reduce the operating and energy costs 

of your transport systems in a smart way. 

We don’t give downtime a chance!

STILL Smart Service. Anytime. Reliable. Fast.

“STILL offers an unbeatable service. It only takes 
one phone call and the service technician arrives 
the next day to fix the problem on the vehicle. Our 
contacts at STILL have always been available from 
day one. This is what reliable service means to me, 
which is very important when it comes to future 
cooperation.”

  Dirk Springmann, Warehouse Manager at TROTEC

STILL Service for energy systems

Whether lead-acid batteries, lithium-ion batteries or fuel cell 

systems, we can advise you on the most efficient energy 

storage and energy systems to meet your requirements.  

Our customised maintenance programmes ensure the constant 

availability of your battery and charging systems. And with 

STILL Smart Charging, you can intelligently control your energy 

consumption to avoid charging bottlenecks and expensive load 

peaks.

STILL Service for automation

In the event of software-related faults in automated systems, 

you can get help from our service team via the ticket system 

or the hotline. Problems can generally be solved within a few 

minutes via remote access. If components with software need 

to be replaced, our technicians use digital twins to quickly and 

easily configure the new hardware on site. Alternatively, we can 

put together special spare parts kits for you to store on site – 

for even faster repairs.

https://www.still.de/en-DE/service.html?utm_source=file&utm_medium=brochure&utm_campaign=service
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STILL SMART PORTAL 
Take advantage of STILL Service to keep your trucks in the best possible condition and ready for use around the clock and 

to manage your fleet effectively. The STILL Smart Portal clearly presents all data sources and functions relevant to your 

intralogistics from various applications in one place and gives you fast and easy access to them. 

STILL SERVICE PERFORMANCE

WHAT YOU CAN RELY ON: 

Availability 

Your dedicated STILL service team is available around the 

clock and – thanks to a widespread service network – 

there is always someone nearby.  

Reliability 

Our technical expertise and the high quality and 

availability of STILL Original Parts® guarantee seamless  

and successful service, every time.  

Speed 

We respond immediately to every request. Our standardised, 

digitally controlled and optimally planned repairs and service 

processes, as well as the overnight delivery of spare parts, 

enable us to keep downtimes to an absolute minimum.  

Expert advice 

The STILL service team does not miss a thing. With expert 

training that allows us to gain a complete overview of your 

system, we can instantly identify where and how your trucks 

and warehouse facilities could be improved.

Your time is a valuable resource. That’s why we cannot stress enough how important it is to us that you can reach us 

quickly, whether by phone, email or app.* 24 hours a day. 7 days a week. Our regional service managers bring all our service 

expertise directly to you. Your dedicated contact, who is specifically responsible for your company, provides you with individually 

tailored services and ensures that these services are organised and implemented in a professional manner. Together with our 

experienced service technicians – our highly qualified experts for maintenance, repairs, safety checks and technical advice – 

they ensure that your service issues are resolved on site quickly and efficiently.

Speed

Consulting  
expertise

Availability

* Depending on availability in your region.

Reliability

Effortlessly connected with unique 

SERVICE PERFORMANCE

Digital  
service!

STILL Smart Energy

STILL Smart Charging gives you digital control of your fleet’s 

battery and charging processes. Our Smart Energy Unit (SEU) 

networks your chargers via cables and ensures efficient energy 

distribution. With the Smart Energy module in the Smart 

Portal, you can keep an eye on the energy flow, configure the 

units and set limits. Smart Energy also allows you to perform 

longer-term analyses and calculate cost and CO2 savings.

STILL Smart Fleet Management 

Safety is paramount when working with industrial trucks, and 

Smart Fleet Management can help. Through functionalities 

such as access control, we ensure that only qualified persons 

operate your trucks. Additional modules such as pre-shift 

checks and shock sensors help to prevent accidents. Our 

digital service offering can be tailored to your individual needs 

to improve safety and efficiency at work.

STILL Smart Analytics

With the Smart Analytics application, you can precisely 

identify optimisation potential and make your intralogistics 

more profitable. All relevant truck information on utilisation, 

costs and scheduling of maintenance and service activities 

is collected and clearly presented across all sites. You 

will quickly see how to optimise truck utilisation, avoid 

overcapacity and plan service activities. You can use the 

digital service request to make maintenance or repair requests 

and the STILL service team will be in touch in no time. The 

Smart Portal sends automatic reminders so you do not miss 

anything. You will receive reminders of upcoming or overdue 

service appointments, and it will also let you know if you are 

exceeding leasing limits or cost limits. Alternatively, you can 

use AI-supported tools such as the Leasing Fit Analyzer to 

identify optimisation potential in advance. For example, you 

can utilise your fleet more evenly in order to to stay within 

the hourly limits of your lease.

https://www.still.de/en-DE/intralogistics-systems/fleetmanagement.html?utm_source=file&utm_medium=brochure&utm_campaign=service
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Your intralogistics work: 

A range of services perfectly matched to your 

activities and applications – from quick repair  

orders to full-service contracts.

  + Quickly accessible through all communication channels.

  + �Individual responsibility. Your dedicated service team will 

take care of all your service requests straightaway.

  + �Technical expertise. STILL technicians use uniform service 

standards and receive continuous training.

  + �Extensive product portfolio. Modular design, with a 

solution for every service requirement.

  + �Easy access to all relevant fleet and truck data.

  + �Complete transparency regarding service costs.

  + �Automatic notifications of upcoming service and inspection 

dates or when budget limits are exceeded.

  + �Visualisation of all maintenance and inspection dates.

  + �Storage of maintenance and inspection documents.

Quality assurance: Your satisfaction 

is our top priority – that’s why we are 

constantly improving.

  + �Online support for diagnostics and repairs. Digital 

tools such as STILL neXXt service navigator and neXXt 

service diagnosis enable your technicians to access all truck 

documentation and share diagnostic data with STILL experts 

in real time.

Our path to your 

SOLUTION

 Service advice 
 Service organisation

 �Technical service support 
 �Technical service advice

360° vie
w 

YOUR ENQUIRY

Service 
agreements

Safety 
inspections  
& systems

Control  
costs

Maintenance  
& repair 
with STILL  

Original Parts® 

Minimise 
downtimes

Accessories  
& retrofitting

 

Driver  
training

React  
to changes

Reduce  
energy 

consumption 

Prevent  
impact damage

Manage  
fleets

Prevent system 
failure

YOUR SOLUTION

STILL SERVICE EFFICIENCY: EXCEEDING THE NORM. STILL SMART PORTAL: SERVICE ONLINE AT A GLANCE.

YOUR DEDICATED  
CONTACT FOR  

SERVICE MANAGEMENT

YOUR DEDICATED 
CONTACT FOR 

SERVICE TECHNOLOGY

Avoid  
accidents

Service for 
energy  

systems

Service for 
automated 

systems
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MAINTENANCE & REPAIR
For long-term availability. With the STILL repair service, our 

number-one priority is to have your truck operational again 

as quickly as possible. To this end, we have designed an 

optimised and therefore time-saving repair procedure for each 

truck type, which is reliably implemented for every job. 

SAFETY 

Priority in intralogistics. The safety of your employees, 

trucks and equipment is crucial to efficient intralogistics. 

STILL takes care of the scheduling and implementation of 

all legally required safety checks for trucks, attachments, 

chargers, batteries and racking. In addition, we offer a variety 

of innovative safety technologies, such as visual warning 

systems, laser-assisted navigation aids and camera systems, 

which we have put together in attractive safety packages 

for your convenience. STILL safety solutions help to reduce 

damage to goods and infrastructure in your warehouse, thus 

avoiding the cost and inconvenience of downtime. 

SERVICE SOLUTIONS

Our service solutions 

IN DETAIL

Accident and wear repairs, as well as inspection and 

maintenance measures, are also part of the customised STILL 

maintenance agreements. These not only help you to ensure 

your trucks are ready for use at all times but also give you the 

confidence that all measures are carried out in coordination 

with your production processes. We offer this service for every 

truck in your fleet without exception. 
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“With our latest investment, STILL has proven 
that it is also a good technological partner when 
it comes to implementing energy-efficient drive 
technologies.”

  Michał Zdunkiewicz, Industrial Projects Manager, Michelin

For sustainable efficiency. Regardless of whether you 

use lead-acid, lithium-ion or fuel cell technology, each of 

these energy sources requires specific measures to make 

the most of the power provided and use it sustainably. This 

applies to handling and the necessary infrastructure, as well 

as maintenance and care. STILL service technicians are well 

trained in every type of battery. From the correct testing of 

battery acid density and the early detection of malfunctions 

to the correct setting of charging cycles, the safe handling of 

lithium-ion batteries and the inspection of fuel cell systems, 

we are always at your disposal with our extensive expertise 

and fast repair solutions. 

Comprehensive service. Trouble-free 24/7. 

With an automation solution from STILL, you benefit from 

comprehensive service. Starting with advice and planning, 

through implementation and commissioning, to maintenance 

and repair. If a fault occurs in your automated transport 

processes, every minute counts. Our 24/7 hotline provides 

immediate assistance. Our automation experts solve software 

problems via remote support. This enables us to access the 

truck computers or the entire system directly. Our service 

technicians configure new hardware quickly and easily via the 

company’s dedicated cloud backup and with the help of a 

digital twin.

SERVICE SOLUTIONS

Our service solutions

IN DETAIL

The STILL team helps you to achieve efficient energy 

management with a range of perfectly coordinated services. 

These services start with advice from our energy experts on 

the right energy system for you. They also include the regular 

checks of batteries and chargers by our service technicians, 

plus the cost-saving management of energy quantities by the 

intelligent STILL Smart Energy Unit, through which chargers 

and lithium-ion batteries communicate with each other 

across the fleet. The service is rounded off by the sustainable 

processing and disposal of used batteries. In this way, our 

service team ensures long-term operational readiness, flexible 

availability, efficient energy use and transparent cost control – 

in a simply smart way.

This also speeds up subsequent maintenance and repair 

work on the truck. The major benefit for you: STILL uses 

standardised series-produced trucks for automation. This 

ensures faster availability of spare parts and standardised 

repair and maintenance processes. For customised automation 

solutions, we offer the option of stocking spare parts at your 

premises so that you can react immediately in the event of 

a breakdown. All STILL service technicians have the latest 

diagnostic and repair tools, as well as extensive and unrivalled 

expertise that you can rely on. This enables us to keep your 

automated systems as operational as possible – in compliance 

with all the legal requirements.

SERVICE FOR ENERGY SYSTEMS

SERVICE FOR AUTOMATED SYSTEMS 

https://www.still.de/en-DE/service/service-energy-systems.html?utm_source=file&utm_medium=brochure&utm_campaign=service
https://www.still.de/en-DE/service/service-automated-systems.html?utm_source=file&utm_medium=brochure&utm_campaign=service
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DRIVER TRAINING 
Knowledge is safety. Industrial trucks are complex pieces 

of equipment that require proper training to operate. For this 

reason, STILL has developed a special training concept for 

drivers. In addition to the actual driving skills, these training 

courses also teach participants how to drive efficiently in 

order to minimise operating and energy costs, reduce wear 

and extend the service life of batteries and chargers. We are 

happy to conduct these training courses as group or individual 

training sessions at your site. Improved safety. With STILL. 

STILL ORIGINAL PARTS® 
Technological expertise and decades of experience. 

STILL Original parts® are custom-designed for each truck and 

are subject to the most stringent quality inspections. As a 

result, they are not only extremely robust and therefore less 

susceptible to wear and tear, but also indispensable for the 

safe operation of your truck. We have more than 51,000 of 

these parts in stock, ready for immediate use. With their high 

quality, long service life and guaranteed minimum availability 

of 12 years, they keep your fleet up and running, help to 

maintain the value of your trucks and prevent expensive 

downtime. We also have prepared maintenance packages 

available for every type of truck.

ACCESSORIES & RETROFITTING 
Have you ever thought about adapting your trucks? STILL 

offers you numerous options to adapt your trucks to changing 

logistics requirements. By retrofitting with different safety 

features and specially designed attachments, your trucks can 

be adapted to new applications in no time at all. To ensure 

that this happens quickly, we keep many of these accessories 

in stock for immediate delivery. We also produce custom-

made attachments for highly specialised tasks. If you need to 

temporarily increase your capacity to cover temporary spikes 

in utilisation, our attractive rental plans offer the perfect 

solution. 

Our service solutions

IN DETAIL
“We appreciate the long-standing cooperation 
with STILL because of the high quality of the 
products, the fast service, the availability of 
spare parts and the flexibility.”

  Michał Zdunkiewicz, Industrial Projects Manager, Michelin
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Protect your resources and simply leave it to us to keep your 

intralogistics operational around the clock – with modular 

STILL service agreements tailored precisely to your needs, 

offering maximum reliability at calculable costs, from simple 

repairs and regular maintenance measures to complete 

support for your fleet. 

Our service solutions

IN DETAIL

The STILL full-service contract is an all-inclusive package 

that takes the pressure off you. We take care of the planning, 

execution and monitoring of all servicing, maintenance, 

inspections and repairs, including the necessary spare parts 

– all at a fixed rate. With this level of service, we take full 

responsibility for the availability of your trucks. Not only does 

this significantly reduce your administrative burden, it also 

saves you a considerable amount of time and money.

Responsible management and 

SUSTAINABILITY
Our intralogistics solutions are an integral part of your value 

chain and therefore also have an impact on achieving your 

sustainability goals. That is why we continuously develop 

our products to minimise CO2 emissions and constantly 

improve energy and resource efficiency. Our goal is to 

consider sustainability at all stages of the lifecycle – from 

design and production to use and disposal. We conserve 

valuable resources by using environmentally friendly materials 

that facilitate the reprocessing and recycling of trucks and 

batteries.

For our service team, repairs are environmental protection in 

action. That’s why we make used trucks fit for a second life 

with original spare parts, repainting and regenerated drive 

batteries. And once the lithium-ion batteries have reached 

the end of their useful life, the materials from the shredding 

of these batteries are recycled for the production of new 

batteries. This is our contribution to an environmentally 

responsible and sustainable recycling economy.

BEST-FIT SERVICE: 
Modular and flexibly  
customisable services 

“If there is a fault, we call STILL and a technician 
is often here within 24 hours. They are always true 
professionals who know their job and show initiative. 
This reduces downtime to an absolute minimum,  
which is crucial for us. Every tractor has to be up  
and running, especially in the peak season.” 
Yntze Wiebenga, Reederei Doeksen

SERVICE AGREEMENTS FOR PEACE OF MIND

▯	�Transparent fleet management 
in the STILL Smart Portal 

▯	Customised rental offers

▯	Innovative security technologies and services  

▯	Short response times 

▯	Excellent service advice with an eye on the big picture

https://www.still.de/en-DE/company/sustainability.html?utm_source=file&utm_medium=brochure&utm_campaign=service
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We measure everything we do by our 

CUSTOMERS’ SATISFACTION

We want to make sure that STILL Service is of great benefit 

to you. We firmly believe that the only way to earn your trust 

is to listen carefully, understand your requirements and meet 

these requirements with absolute reliability. The only one who 

can judge whether or not we manage this is you. That’s why we 

ask more than 10,000 of our customers each year for feedback 

on how happy they are with our services, analysing the results 

to see how we can improve. Your confirmation of our excellent 

service quality is our incentive to keep evolving our services – in 

dialogue and partnership with you.

Simply efficient. Performance attributes as a measure 

of economic efficiency. As with every STILL product, our 

services are also highly cost-effective for you. Simple to use, 

powerful, reliable, versatile and simple to network with digital 

systems – our solutions use as little of your valuable economic 

and human resources as possible. That’s why STILL solutions are 

the key to your economic success. Simply efficient.
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STILL is certified in the following 
areas: Quality management, 
occupational safety, environmental 
protection and energy management.

STILL GmbH 

Berzeliusstr. 10 

22113 Hamburg 

Germany 

Tel.:	+49 40 73 39 20 00 

Fax:	+49 40 73 39 20 01 

info@still.de

For further information please visit  

www.still.eu


